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1.1.2 Endeavour Energy Franchise Area 
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 Electrical Safety Rules 

Authorisation functions are developed in accordance with the Endeavour Energy Electrical Safety Rules. 

Endeavour Energy establishes and maintains Electrical Safety Rules (ESR) that form part of its 
Electricity Network Safety Management System, produced to meet the requirements of the Electricity 
Supply (Safety and Network Management) Regulation 2014.  

These rules provide the minimum safe working practices for persons, when working or testing on or near 
electrical apparatus associated with the distribution of electricity.  

It is the responsibility of the authorised persons working on or near the network to ensure that they 
understand and apply the requirements of the ESRs. 

Find the current Endeavour Energy Electrical Safety Rules on our website: 
https://www.endeavourenergy.com.au/safety/safety-resources/electrical-safety-rules

For any electrical safety queries, please contact: 
electrical.safety@endeavourenergy.com.au

https://www.endeavourenergy.com.au/__data/assets/pdf_file/0017/5831/Electrical-Safety-Rules_November-2019.pdf
https://www.endeavourenergy.com.au/__data/assets/pdf_file/0022/5836/ESRAssociatedProceduresJuly_2016.pdf
mailto:electrical.safety@endeavourenergy.com.au
https://www.endeavourenergy.com.au/safety/safety-resources/electrical-safety-rulesFor
mailto:contact:electrical.safety@endeavourenergy.com.au
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2.0 PRINCIPLES OF AUTHORISATION 

 Competency 

Each authorisation function has a series of competency requirements that must be satisfied. The specific 
competency or suite of competencies required for authorisation functions is explained further within 
Schedules 1-11. 

Competency may be demonstrated by successful completion of theoretical and/or practical assessment 
of skills as nominated in the relevant schedule. Contributing factors that supplement technical 
competence include professional and personal attributes which should be viewed holistically in terms of 
competence rather than in isolation. 
 

Competency recognition may be applicable for any authorisation function subject to the specifications, 
review and endorsement of the Public Safety & Authorisations Manager. Such recognition must be 
determined through either recognition of current competency (RCC) and/or recognition of prior learning 
(RPL).

RCC and RPL assessments may be a formal competency assessment undertaken by a Registered 
Training Organisation (RTO) to align with national units of competency, or alternatively for non-formal 
training outcomes, an assessment to determine the alignment of current competency with specified 
learning outcomes.

The Public Safety & Authorisations Manager will specify, and review training courses and competency 
outcomes required to provide the required competencies for each individual authorisation.
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4.0 Emergency situations  
In emergency situations (referring only to life threatening situations), the System Operator may request 
an unauthorised person to conduct authorised functions.  

Such requests must only be made once the System Operator is satisfied that an emergency 
situation exists and that no authorised person is available to attend the emergency within a 
satisfactory period of time.   

The un-authorised person and System Operator must agree that the function to be performed is 
understood and can be carried out safely.   
  
The person requested to perform the authorised function retains the right to refuse the request if they 
consider it unsafe to carry out the authorised function.   
  
A record of such requests must be maintained by the System Operator.  

 



https://www.endeavourenergy.com.au/technicaltraining
mailto:technical.training@endeavourenergy.com.au


http://training.gov.au/
https://training.gov.au/Training/Details/UET
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5.3.1 Accredited RTOs (as at Feb 2026)

http://www.endeavourenergy.com.au/
http://www.iacsafetyservices.com.au/
http://www.pipelinetraining.com.au/
http://www.hunter.tafensw.edu.au/pages/default.aspx
http://www.hunter.tafensw.edu.au/pages/default.aspx
https://www.thomsonbridge.com/
https://www.enersafe.com.au/
http://www.necatraining.com.au/
https://www.aurecongroup.com/
http://www.powersafetytraining.com.au/
http://www.interlinktraining.com.au/
https://www.thoughtplanters.com/
http://ctcsafety.com.au/
https://www.jbhunter.edu.au/contact/
https://allonsitetrainingandassessment.com.au/
https://allonsitetrainingandassessment.com.au/
https://getcompliance.com.au/
https://www.pipelinetraining.com.au/
https://www.google.com.au/url?url=https://www.enersafe.com.au/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjVuqTt3KXWAhXGHZQKHTTQAm8QwW4IGjAC&usg=AFQjCNF-R7kXu1rB3BbvbIp2pyBnnmrFpA
https://www.google.com.au/url?url=https://twitter.com/ctc_safety&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwiAwfPRg4vaAhUOh7wKHe0hCIwQwW4IFjAA&usg=AOvVaw3Y8O1nbyanMdw1RcwFYcd0
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https://www.nsw.gov.au/education-and-training/apprentices-and-trainees/employers/coaching-and-supervising
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 Network Access Authorisation Digital Certificate 
In order to provide evidence of appropriate authorisation, a Digital Network Access authorisation 
certificate must be issued listing the specific functions a person is authorised to carry out.   

The functions will be listed (a complete list of authorisation functions is shown further in this document).  

Authorisation functions exist within a hierarchy. In some cases, higher level authorisations provide 
authorisation to carry out other functions. It should be noted that if a higher-level authorisation is held, 
the lesser level authorisation functions will not be listed on the certificate. 

Managers, supervisory personnel, and individuals themselves must confirm the necessary authorisation 
functions for the task(s) concerned are held and displayed on the certificate.   

Sample network access digital certificate show below, this will be sent to your email address, please 
ensure that the correct email address is provided: 

Authorised persons must provide their date of birth, passport quality recent photo of themselves (jpg or 
png format) and their legal first and last name. 
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 Refresher Training Matrix 
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 Authorisation hierarchy overview 
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mailto:authorisations@endeavourenergy.com.au


https://www.energy.nsw.gov.au/government-and-regulation/legislative-and-regulatory-requirements/asp-scheme-and-contestable-works


mailto:authorisations@endeavourenergy.com.au
mailto:sales@harcor.com.au


https://aemo.com.au/en/initiatives/major-programs/past-major-programs/nem-power-of-choice


mailto:authorisations@endeavourenergy.com.au
mailto:electrical.safety@endeavourenergy.com.au
mailto:technical.training@endeavourenergy.com.au
mailto:inspection@endeavourenergy.com.au
mailto:noswapp@endeavourenergy.com.au
https://www.endeavourenergy.com.au/asp/webengine/au/com/ee/asp/login/Login
https://www.endeavourenergy.com.au/
https://www.energy.nsw.gov.au/nsw-plans-and-progress/regulation-and-policy/asp-scheme-and-contestable-works
https://www.energy.nsw.gov.au/sites/default/files/2022-08/2019_10_NSW_ServiceAndInstallationRulesOfNSW_unmarked.pdf
https://www.energy.nsw.gov.au/government-and-regulation/legislative-and-regulatory-requirements/industry-safety-steering
https://www.safework.nsw.gov.au/hazards-a-z/asbestos
https://www.safework.nsw.gov.au/__data/assets/pdf_file/0020/52832/Work-near-overhead-power-lines-code-of-practice.pdf
https://www.safework.nsw.gov.au/__data/assets/pdf_file/0009/54378/SW08773-Work-near-underground-assets-guide.pdf
https://aemo.com.au/en/initiatives/major-programs/past-major-programs/nem-power-of-choice


 

 

mailto:inspection@endeavourenergy.com.au
mailto:noswapp@endeavourenergy.com.au
mailto:noswapp@endeavourenergy.com.au
mailto:cwbasic@endeavourenergy.com.au
mailto:cwbasic@endeavourenergy.com.au
mailto:cwbasic@endeavourenergy.com.au
mailto:authorisations@endeavourenergy.com.au
mailto:technical.training@endeavourenergy.com.au
mailto:Construction.works@endeavourenergy.com.au



